YOUR RIGHT TO REQUEST A REASONABLE ACCOMMODATION

Do | havetheright torequest a reasonable accommodation or modification of my
unit whilein public or assisted housing?

If you have a disability that requires you to need ...

An accommodation or adjustment in the program’ s rules, policies, practices or
Services, or

A modification of your Public Housing unit or its associated premises, then ...
Y ou have the right to request a reasonable accommodation or modification.

Will my request automatically be approved?

We will try to approve your request if you can show that ...

Y ou have adisability that requires a reasonable accommodation or modification, and
your request is reasonable.

How do | filearequest?

Y ou can request a reasonable accommodation by filling out a Reasonable Accommodation
Request Form available by calling 309/755-4527 during regular business hours. The TTY
number for hearing impaired persons is 1-800-545-1833 ext. 820. If you need help filling out
thisform, or if you want to give us your request in some other way, we will help you.

What happens after | filetherequest?

Y our request will be reviewed and you will receive aresponse within 30 calendar days after
we have received your request. If we turn down your request, we will explain the reasons.
You will have aright to ahearing if your request is denied.

My signature confirmsthat | haveread and understand my rightsasindicated
above.

Signature (Head of Household) Date

The Greater Metropolitan Area Housing Authority will make every effort to make thisinformation available to persons
with disabilities in alternative formats upon request. Please allow a minimum of seven days for preparation of the
material.



